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Case Management Ethics

Optional subtitle (Sentence casing)
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Principles of the Code of Professional Conduct for Case Managers

Principle 1 Board-Certified Case Managers will place the public interest above their own at all times.

Principle 2 Board-Certified Case Managers will respect the rights and inherent dignity of all of their clients.

Principle 3 Board-Certified Case Managers will always maintain objectivity in their relationships with clients.

Principle 4 Board-Certified Case Managers will act with integrity and fidelity with clients and others.

Principle 5 Board-Certified Case Managers will maintain their competency at a level that ensures their clients will receive the highest 
quality of service. 

Principle 6 Board-Certified Case Managers will honor the integrity of the CCM designation and adhere to the requirements for its use.

Principle 7 Board-Certified Case Managers will obey all laws and regulations.

Principle 8 Board-Certified Case Managers will help maintain the integrity of the Code, by responding to requests for public comments 
to review and revise the code, thus helping ensure its consistency with current practice.
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Defined by American Nurses Association
The Nursing Code of Ethics

“Individuals who become nurses are expected not 
only to adhere to the values, morals, and ideals of 

the profession but to embrace them as a part of 
what it means to be a nurse.”

“The Code of Ethics for Nurses with Interpretive 

Statements (the Code) is a guide for carrying out 

nursing responsibilities in a manner consistent 
with quality in nursing care and the ethical 

obligations of the profession. The Code is 

nonnegotiable in any setting. It may be revised 

or amended only by formal process established by 
the American Nurses Association (ANA).”
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7 principal code of ethics for nurses
Let’s Break it Down

Accountability: Answerable to one’s own actions

Autonomy: Support independent decision making

Beneficence: Promotion of good

Fidelity: Keep promises

Justice: Equality and fairness

Nonmaleficence: Do no harm

Veracity: Be truthful
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Questions?
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